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The New Learning Management System for 
Girl Scouts of Southeast Florida 

 
gsLearn is within the MyGS tab on the www.gssef.org website. gsLearn empowers adult learners to complete Girl Scout 
volunteer training when and where works best for them. 

Learners will have access to nationally produced, role-specific content that supports accuracy and consistency across 
the Girl Scout Movement, GSSEF-specific training modules, and professional development courses. The platform allows 
us to add new training content, alert you when there is something new for you to view and keeps track of completed 
trainings and achievements. 

Instructions: 

1 
from www.gssef.org 
click the MyGS tab 

2 
Add your email & 
password 

http://www.gssef.org/
http://www.gswcf.org/
http://www.gssef.org/


Access Your Account 

Enter gsLearn 

Difficulty Accessing gsLearn - Error Message - DENIED PERMISSION 
99% of the time this is related to a web browser issue. Please follow these instructions to remedy the access. 

 Clear browser cache and browsing history
 Ensure cookies are enabled
 Try another browser (Chrome, Microsoft Edge, Firefox, etc.)
 Add cdns.gigya.com as a safe URL to any privacy/security extensions or settings on your device

and/or browser.

Please note that gsLearn is not accessible by mobile phones at this time. GSUSA is working to resolve this issue. If the 
problem persists, or you have other access difficulties, please contact customercare@gssef.org. 

Rhonda Netzel! 
Rhonda Netzel 

Rhonda Netzel 



Inside gsLearn – Home Page 

Learning Paths 

Completed 
courses and 
certificates 

All courses 
assigned to you 

All courses assigned to you 
& what you are in progress 
of taking 

All courses 
not started

All courses assigned 
and completed 

Learning Paths in the Content Library 
are a collection of training classes that 
help you progress in specific, related 
areas of interest. Click to begin! 



Achievements Page 

You will see the list of classes, and to 
begin, CLICK here! Once classes in the 
Learning Path are complete, you can 
print a certificate of completion for the 
entire Learning Path listing all of the 
classes taken (in Achievements). 

Some classes are listed in multiple 
Learning Paths. If this happens, the 
classes you’ve already completed will 
display as 100% completed and you 
won’t have to take them again.  

Or, you can retake the course and 
refresh yourself of the information! 

See completed courses 

Download completion certificate 
(if applicable) 

Add Courses taken outside 
of gsLearn/GSSEF offerings 
(First Aid/CPR) 
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